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THE ROLEX SERIES

The world of Rolex is filled with stories of perpetual
excellence. Since 2017, the Rolex Series has advanced
Rolex's longstanding partnership with golf, raising the
stakes on the European Tour. From Europe to Africa and
the Middle East, eight thrilling tournaments played on
cight pristine courses challenge the game's best, setting
new standards in the Race to Dubai. As the sport moves
into the future, Rolex is dedicated to the game of golf.
This is a story of perpetual excellence, the story of Rolex.

#Perpetual

OYSTER PERPETUAL SKY-DWELLER

ABU DHAB| HSBC CHAMPIONSHIPF PRESENTED BY EGA

- = DUBEAl DUTY FREE IRISH OPEN

L]
ey ABERDEEN STANDARD INVESTMENTS SCOTTISH OPEM «117,
SCRIES \ !
BMW PGA CHAMPIONSHID w
- ITALIAN DPEM

* | TURKISH AIRLINES OPEN
— NEDRANK GOLF CHALLENGE HOSTED BY GARY PLAYER R I E : x
OF WORLD TOUR CHAMPIONSHIR, DUBAI
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Suez Canal Jam opening risk managers’ eyes on the
economic role of insurance

—.—BY HANI AL KURDI vP - MARINE AT APEX _.__

On March 23rd, 2021, the 400m-long, 224,000-ton containership MV Ever Given
ran aground in the southern part of the Suez Canal, which caused a massive
blockage in the canal resulting in backlog of more than 100 ships to pass through
the route immediately.

The number of standstill ships exceeded 422 ships carrying a vast range of items
from crude oil to livestock waiting to cross. If the canal had not reopened, the num-
ber of ships would have kept snowballing to nearly 50 ships per day, resulting in
potentially USD10-15m of additional losses each day.

Fortunately, the giant container ship resumed its journey on March 30th, 2021 after
being successfully refloated by the tremendous efforts of both The Suez Canal
Authority and salvage teams.

The MV Ever Given is a Panama-flagged vessel operated by Taiwanese company
Evergreen and owned by Shoei Kisen Kaisha Ltd, of Japan. It is capable of carry-
ing 20,000 containers, some of which were advised to be removed to make the ves-
sel lighter and easier to move.

Initially, The Suez Canal Authority stated that the ship grounded due to strong winds
as it was transiting, with two canal pilots onboard, northbound the canal en route to
Rotterdam, Netherlands. Afterward, Egypt’s Suez Canal Chief said that technical or
human error could be behind the grounding of MV Ever Given.

About 15% of world shipping traffic transits the canal and hundreds of vessels were
waiting to pass once the blockage had been cleared. The crisis has crippled global
supply chains, forcing companies to consider the expensive re-routing of ships
around the Cape of Good Hope to get to Europe or the east coast of North America
at the cost of up to 12 additional days at sea.

Now, insurance and reinsurance companies are in limbo, with millions tied to the
Suez Canal crisis, as there were potentially thousands of insurance policies taken
out on the containers stacked high on the giant ship, in addition to other stalled
ships. Owners of the goods on board of these ships will seek payment from their
insurers, if they had one, and the insurers will in turn file claims against MV Ever
Given’s owners, who will turn to their insurers for protection.

The question now is: What is the position of the marine insurance in respect to MV
Ever Given and other ships whose passageway was stalled? To answer this ques-
tion, we have to assume that all types of covers were purchased by either owners
of ships, charterers of ships or owners of cargo.

For MV Ever Given:

1. Hull and Machinery Cover
MV Ever Given was insured in the Japanese market. Container ships like MV Ever
Given are usually insured anywhere in the region for USD100m to USD140m, but
the payment would be determined by the severity of the accident. From the initial
reports, the propeller and its shaft could be damaged given the depth of the ground-
ing. The MV Ever Given was being inspected in Great Bitter Lake with officials to
decide whether it can continue to its original destination of Rotterdam, or if it will need
to enter another port for repairs. Other damages did not seem to be severe in respect
of hull and engine, and all these damages will be recoverable under H&M policy.
Also, the cost of the salvage/recovery operation, which will be paid to refloat the
ship is borne by the H&M insurer. This case could potentially involve the largest
salved fund in the history of container ships casualty. As the vessel is chartered, the
responsibility for the expenses incurred in the recovery operation, third-party liabili-
ty and the cost of repair is the owner.
In order to complete the common journey, General Average would be declared. The
cost is already massive and now salvage teams are flying in from all over the world,
hence GA is looking very likely, unless Evergreen (the charterer) reach a commer-
cial agreement with Shoei Kisen Kaisha (shipowner).
General Average costs would be recoverable from the cargo interests as per the
New Jason Clause, which is included in most of the bill of ladings. The purpose of
this clause is to highlight the fact that no matter what, the GA would apply to the
contract of carriage.
On the other hand, owners may choose to recover the GA funds form the H&M
insurers through their General Average Absorption Clause where the insurers agree
to “absorb” the claim that the insured shipowner could otherwise have against other
parties, in this case cargo owners.

2. Cargo Insurance

It was reported that the MV Ever Given is carrying goods worth USD89m. The cargo
is not thought to be damaged due to the grounding, but there are perishable goods
— such as fruits — on the ship that would suffer from any delay. Cargo insurers who
apply the English Institute Cargo Clauses exclude loss, damage or expenses
caused by delay, accordingly these policies will not pay for these losses.

3. Protection and Indemnity
Typical P&l cover includes third-party risks for damage caused to cargo during car-
riage, loss of life & injury of crew, damage to fixed & floating objects and risks of

Yo

environmental damage such as oil spills and pollution, in addition to other risks.
In MV Ever Given'’s case, there were no reports of loss of life or pollution. However,
the P&l Club will be liable for any damages to cargo that will be covered by the P&l
Club. Likely this will mainly be relevant for perishable cargo since the goods were
not damaged by the grounding.
However, consequential loss of the late delivery of sound cargo is not covered, as
this will likely be excluded under the Force Majeure provisions and the
Hague/Hague-Visby Rules.
If any fines will be imposed by The Suez Canal Authority, these fines would be cov-
ered under Rule 2 (Risks Covered) Section 22 (Fines). Damages to the Suez Canal
property i.e. the banks of the canal, would be covered under Section 11 (loss or
damage to property) as a result of a collision to a Fixed or Floating Object. There
will be a strong argument that consequential damages i.e. business interruption to
the canal as a result of the blockage, would also be covered as a result of a colli-
sion to a Fixed or Floating.

4. Loss of Hire
Loss of Hire insurance covers the insured for loss of income resulting primarily from
physical damage to a particular insured vessel, or under certain special circum-
stances that prevent the vessel from leaving a port or similar limited area.
If this policy was purchased by the shipowners, there would be a valid claim under
the policy, but it will be subject to excess period — the common practice for the
Japanese shipowners is 7 days and will be limited to specific number of days of 90
to 180 days depending on the policy wordings.

5. Delay Cover
Delay insurance provides cover to ship operators for the cost of delays arising from
different risks. It protects vessel operators’ revenue when their vessel is held up by
strikes, port closures, collisions, breakdowns and other unexpected delays.
It is not known what proportion of voyages are protected by such cover at any one
time, but estimates show that it could be in the order of just 10%. The possibility that
90% of affected vessels are not covered will add to industry gloom over the situa-
tion.
Only the handful that have availed themselves of delay cover would have a valid
claim under the policy resulting from collision & grounding but it will be subject to
the excess period, typically 1-4 days with limits of 10-20 days.

As for all other ships:
1. Hull and Machinery Cover

Due to the matter of fact that no damage arose or was reported to any other ships,
no claims recoverable under H&M are expected.
2, Cargo Insurance
The same circumstance of MV Ever Given will apply to other ships.
3. Protection and Indemnity
Again, there were no reports of loss of life or pollution. However, any damages to
cargo would be covered by the ships’ P&l Clubs. Most likely, this will mainly be rel-
evant for perishable cargo, with recourse action of the MV Ever Given and eventu-
ally UK P&l Club.
Similarly, consequential loss of the late delivery of sound cargo is not covered. As men-
tioned earlier as this is expected to be excluded under the Hague/Hague-Visby Rules.
As far as we know, no queuing ships have yet sailed for a voyage around the Cape
of Good Hope. Nevertheless, many carriers outside the Red Sea appear to be
heading for transit via the Cape of Good Hope, rather than joining the ever-length-
ening queue of ships waiting for the Suez Canal to re-open.
The journey around the Cape of Good Hope is more dangerous by nature, and
hence if any cargo was damaged as a result of the riskier journey, P&l Clubs would
have had to agree to this in advance for members to enjoy uninterrupted Club cover.
4. Loss of Hire (LOH)
Owner’s LoH policies would not be triggered, as there is no H&M damage on the
standstill ships.
5. Delay Cover
Delay Insurance would be triggered as the blockage of the canal constitutes a phys-
ical obstruction to a navigable waterway, a covered peril for Shoreside events. This
is typically subject to a 1-4 days excess period and limit of up to 20 days.
Owners and/or charterers of ships are eligible to purchase this cover as they are
exposed to a complex trading environment. Unfortunately, this cover is not available
for cargo owners to purchase as a rider on a marine cargo policy, unless it was a
project cargo, where they can then purchase Delay in Start Up (DSU) coverage.
After this event, | believe all parties involved in the shipping industry will think twice
before purchasing any insurance product. This incident has opened risk managers’
eyes on the economic role of insurance and helped them envision the worse sce-
narios in advance and make sure to be fully prepared to face them.
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Head Office

Hamra

Tripoli

Jounieh

Email

: Dbayeh Highway, Cumberland Building, 3rd Floor

P.0.Box 90-554 Jdeidet El Metn - Lebanon
Tel: 961.4.403888 - Fax: 961.4.403666

: Clemenceau Street, Weaver Center Bloc A, 8th Floor

TeleFax: 961.1.366596 / 7 / 8

: Mina Street, Mandarine Bldg., Tel: 961.6.200018 / 200019

: Jounieh Highway, Sarkis Agha Bldg. Above FAP, 3rd Floor

Tel: 961.9.831979 / 830978

: info@cumberland.com.lb  www.cumberland.com.lb

((\\

Cumberland

INSURANCE & REINSURANCE COMPANY S.A.L.

info@cumberland.com.lb g
www.cumberland.com.lb @
cumberland_insurance (@)

Cumberland Insurance & Reinsurance S.A.L n
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Tailor made insurance solutions

Cité Dora 1 bldg, Dora, Lebanon
Tel: +961 1 255 640 - Fax: +961 1 255 659 - contactus@lialebanon.com
www.lialebanon.com
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Deutsche Bank
Wealth Management

Every family has its story

deutschewealth.com/150years
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Can your investor personality

Standard &2
Chartered &

impact your investment decisions?

We partnered with behavioural finance experts, Oxford Risk, to conduct a study on how individual personality traits can impact

investment decisions and cutcomes.

Tha study unveiled 9 personalily traits that best describe each investor's financial personality, from which 3 archetypes were identified:

The Comfortable Investor
Who tends to be a more
experiencad Investor, likely to
stay relatively calm and make
reasonable decisions in
turbulent times.

Download the
report here

sc.com/ae

Terms and condiflions apply. Declaimen: Stindard Charteréd Bank UAE dods nol provios inancial analysis or con
UAE Becurities mnd Commuodities Authority Diocision Mo, 48/ of 2008 conceming linancial gonaultadios
Source: The survey was commissionad by Standard Chartared and conducted by behavioural inance &xpens
gender, location and education, and angwerod 100 sttornents

The Conservative Investor
Who does not take too many
chances, likes to hava claar
investing and decision-making
principles, and less likely to
invest in volatile times.

The Enthusiastic Investor
Who tends to be less
aexpanenced, more likely to
speculate in times of market
turmaoil and would benefit
from a pre-agresd strategy

Here for good

gulation services in o into the UAE within the maaning of the
1l arkyrn
Oxtard Ak, Asspondents repressnied o broad range of zpe,
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The Saudi Investment Bank

Save more with the Travel Card

[} !mmediate control of the card [ Competitive exchange rate for other
balance through the website or currencies
mobile application

[ First multi-currency card inthe [J] Easyto requestthe card through visiting

kingdom issued with up to 10 SAIB website or the nearest SAIB branch
different currencies to get your card instantly
[\ Fixed exchange rate for USD [; Additional Cards for your family

(1$=3.75 SAR)

s

Cards

More Currencies
for your Travels

* Terms & Conditions Apply

saib.com.sa
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/' AL WATHBA INSURANCE

ALL-DIGITAL
INSURANCE
EXPERIENCE

4 Insurance
" Awards 2020

Your Digital Insurance
Company

Leading the Way with Digital Insurance
for Buying Insurance, Renewing a
Policy, and Claiming Online with Live

. Glad to announce that
TraCklng Features. we have been rewarded

Download The Digi
gital Insurance
AWNIC App Initiative of the Year - UAE

® 60054 40 40

() 97124185300
[ customercare@awnic.com
@ WWW.awnic.Ccom
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ACEAR

WHEN YOUR BUSINESS IS WELL COVERED,
NOTHING CAN STAND IN YOUR WAY.
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ACE INSURANCE BROKERS ace-ins.com | info@ace-inscom 3}
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YOUR BANK ANYWHERE,
ANYTIME!

Banking with First National Bank has never been easier.

Now you can manage your accounts with complete ease and security.*

Download the App now: T P
*this service is free of charge g nhat L App Store

(1244 noono

FIRST NATIONAL BANK :
fnb.com.lb
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PROVIDE UNIQUE PROTECTION
TO YOUR INSUREDS

UNIQUE : INCREASELOYALTY& : MINIMIZE IMPACT OF : FILL IN COVERAGE
DIFFERENTIATOR RETENTION MEDICAL CLAIMS : GAPS
Present a Increase client Minimize the impact of Fill in the gap between
unique product loyalty and : international medical ~ : the health insurance
dlffererlm(tlator : retention by : claims through early : coverage and the
i leies) ¢away providing a truly : intervention and : costs of emergency
from price-driven . : ) : . .
selling strategies valuable benefit streamlined case : services anywhere in
: management : the world

Assist America also offers Second Medical Opinion CONTACT US TODAY TO LEARN ABOUT

(SMQ), a program that allows a participant to

receive a documented second medical opinion HOW ASS'ST AM ER'CA CAN HELP YOU

on a complex, grave or critical illness diagnosis,

directly from a specialist working in a world-class GROW PROFlTABLE BUSINESS

U.S. medical institution.

During the COVID-19 pandemic, Assist America
engaged to continually assess and monitor its Jack Breiss
impact and to be available as a trusted resource
for members and continued to deliver global

emergency assistance services to members. \‘ +961 70 868 648

! jbreiss@assistamerica.com

Samer Sayegh

Assist americe’
Download the Assist America Mobile App ! ssayegh@assistamerica.com

ae e ik

& AppStore ., +961 76 555 859
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AL SAGR INSURANCE

Al Sagr Insurance, one of the leading insurance companies in the region offers unique

insurance solutions for corporates and individuals. Our primary focus is on providing

utmost customer satisfaction through professional and quality services. Al Sagr’s
motto is and has always been the happiness of our valued clientele.

| OUR INSURANCE SERVICES|

Al Sagr is experienced and licensed to transact all kinds of insurances including but
not limited to:

Property Insurance | Engineering Insurance| Liability Insurance |Miscellaneous Covers
Marine Cargo Insurance |[Marine Hull Insurance | Motor Insurance |Medical Insurance
Life Insurance | Travel Insurance

Al Sagr National Insurance Company
Diplomatic Area, Al Seef Road, Bur Dubai, PO Box 14614, Dubai, UAE

Tel: 04-7028500, Fax: 04-3968442
E-mail: asnic@alsagrins.ae, Website: www.alsagrins.ae
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GLOBAL NETWORK RSAI PLC UK / DIFC Branch

Gate Village 4, Level 1, Office 111

EXPERT|SE V\/H EREVER YOU Dubai International Financial Centre (DIFC)
Tel: 4971 (0)4 436 7300

DO BUS' NESS www.rsagroup.com

Regulated by DFSA
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Fnl Oil & Energy
Insurance Syndicate

’ ™
|

Capacity A SEER
Sizeable underwriting capacity for Oil & Energy X XN FAI R
related business and Nuclear Energy. ] s A

Geographical Scope 4 : : 5 REi n S u re r

Risks located in Afro-Asian countries and Russia. g J
Europe (For Nuclear Energy risks only) | Teties . OW

and their interests worldwide ] : B : with P E R
Acceptance Scope i e and E N E RGY

Business offered by Members, Non-Members, Brokers
and all other insurers and reinsurers.

Underwriting Scope
The Syndicate underwrites on Facultative basis; Oil &
Energy related business including but not limited to:
e Energy: Onshore and Offshore
* Power Plants
* Renewable Energy
¢ Energy related Constructions
e Nuclear Risks including Radioactive Contamination
e Operators Extra Expenses (Cost of Well
Control/Re-drilling Expenses/Seepage and Pollution)
e Business Interruption when written in
conjunction with other classes
e Liability when written in conjunction with other classes
e Energy package policies

A.M.Best Rating

On 17.3.2021 A.M.Best reaffirmed the Syndicate the following ratings:

Financial Strength Rating (FSR) B+ (Good) with stable outlook.
Issuer Credit Rating (ICR) bbb- with stable outlook

“The ratings reflect the Syndicate’s balance sheet strength, which A.M.Best categorizes
as strong, as well as its adequate operating performance, neutral business profile and
appropriate enterprise risk management.” — A.M.Best.

FAIR Oil & Energy Insurance Syndicate is proud to be the first entity of its kind to be rated
by a reputable international rating agency.

Incorporated in the Kingdom of Bahrain by Law Decree 7/1999

Managed b
J Y T:+973 17517 176 | F:+973 17 533 789 E E

ﬂ=“|||=ﬁ Trust Tower, Building 125, Road 1702, Diplomatic Area 317, Manama [
P. O. Box 10844, Manama, Kingdom of Bahrain E E
TRUST RE foeis@foeis.com | www.foeis.com website e-brochure
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Wind is the natural flow of air, pulling and diverging to go where it is needed;

a ceaseless force. lts momentum inspires great efficiency in the way we transfer
knowledge to our stakeholders. Trust Re believes in the continuous rejuvenation
and prosperity of the insurance and reinsurance industry through sponsoring
education and the sharing of expert knowledge.

JUVENATION




899 shade 8 ki MetLife ol wialgallg aﬁwlﬂwhlpﬁﬁj 009 Cul youl ) 2 el JloScini]

- *

JEF DAILEY S Jlive MARIO GRECO

Farmers MetLife Zurich

LS 5203 MetLife 3 5 (3 &l sally lSBaall Lo Gualill s e 3 gai¥ L dalil) Farmers Exchanges &, s cualill fo 50 de sane o]
o¥saoble ¥,4 6 Lilis

L@.LLJTMM*J..ATQJYJJQJ#Y,iﬁw)ﬁ&;JlJ;MIJggSﬂlggwuigcﬁgéMetLifeiS)igilSJﬁajlp}IlifmmJ
Diga o gasy Yoo ol ¥, 5w

Sy ale Y o o Lo diaall 658 B 8 (@50 oMlen Ll Bl ) 5o, 3 s it ut ) JEFF DAILEY (olils Baas n g
bl SLS el e Ll clabais ] wie 35 o sl gl G 58l LA o s an pSletunall s 5330 GY) e () 55 35l olaie

ooy pali e sane of (s go c i slall s Logo 3l gataat) dulae oF ey 05 e sannal (5308530 a5l (MARIO GRECO 453y g3bs il
¥s0okke ), 0Y alias 506 aaluiun cpa 3 dBEal 5 ,Y 50 e ¥, EY

ol il 350 5 o 5 el g5 53 Ll e 3300 3 ) s gl ilae o MetLife 3S 5.0 gudill jusally Ml oAU Jliise JU5 5
Farmers £ szl Lo all pl Joats LS o8 LS Yl MetLife 3 5 Lalal J5lall g LS 5al

Laie e cpeplhall Lund 2l b shadll wlaiio asadi) Metlife po ol gV * 3ual & juma a0 55 4:8185) Farmers Exchanges ol dBial (e s 3aS
Ja5e Bl 9o e YV (e Gl Loy Jee calia YA -+ La, 505 Sl <MetLife Group US Benefits

NRAA ale 550, B e o3 satnl 08 23S 005 e sane ol 0S5l

il ol 1§ 0be il ;Kb o (o il e 30 il bl ) !
il b i) g bl 5 b2 gl § Tl @ il

MBS oy Ll 2850 ) Ble WU 3025 Lulllas asafil JaGe saé lole ¥ andl o LI LY o o
OsS Lalall sl gl all 4525 G Laal Lo 580 3 Bue ol siad e Jle M paudl
-single traumatic accident 1a3s ual g aslio Sula dasi pawall (083 4 55 Ol bt Bl od LY 5 0 958

N84 ale Sie B il Dbyl oLl 330 (8 Joms IS g3 laiyla (uasa (a3 alitll (3
5l el 6108 ) s Lo B Ll s gl 5 praniall oye Dalle s sans I

J,mluaﬁmj;ggylhigtﬁyw~\vetcggrcmnggzv,v@gsimwndlﬁng
Olaiyla gse Slay 3 SER ool il ol 088 0 o8 a8 0,5 of Jadnall G ¥ VY (a5 V A+ o (gl A g ol 3 Ll el ol

LY ol o 505 Laais Y Gl (0 58 S «Lablal) 28 50 Lale YU Zalatiall (ylali yla Lulllas slala¥1 5 5ll i

el g & 38 O LY gl (8 Ll LSnall oSy sVl 038 e el Dulllaall STl LaSan g Jloall (s 525 3o (e (31 G35

Sl gl Jaall o131 G2 5a3l) ) (5308 Jalall g coiall oS3 ol Gl o elld 08 Loy o Ladlite o) T SLASN (oo psall S e JolBall 3
s Lol sa cya 3l (po Al sl 5538 gl anl gy avlis Sala o OIS ol g Jand) sUST ol (1085 of o3 gl (o AL sho 3530 sl gl oy o yio
cebans s & a0 8 Il Salels a3l Gulaall o 58 o Jals i aal g polis Gola e st o s Y JBIG g gl

¥o¥o oo Ju | ] e el i 3950 e g 56l 59 sl YA
Lo Lale (o dall clShaall Slad oYY+ ale g J ¥ il JIA cdsalladl &) S e Laalill J5Ludl) SWISS RE sgas ol a5 o
50 Lpaline ¢ 5Ll el cya 5Y 50 slile YA Londall 51 50 ity ol alall (8 1Le YV o Lol ol S pnel 5850 5hle ¥V il 15
il die Lowd el ag ¥ g0 Jlle YV e w33 Slad 3 Ldlaall (S el 8 Sadll Ll pall Chnl gall s dua L g6 lbal &laal e
s Al e I8 Slaal caas can Y0 ale oo 5V
SLle Vo dad ¥ Y - ale oo ¥l Batll MA LYl s a3 &) S Lialall &) oI (e Lo ) allall sl Bl il Lo
- Golall aladl ¢yo Lan 5 5340 A 1ylule OV s & ,l80 (L oW1 Lamsis ol il (83 5« ,Y 50

Y oYY (dol) Glessts — 08T saall — Looleais¥l oLl AY



KUWALT INSURANCE

1884433 92211000




DR. MAZEN ABOU CHAKRA KARA RAIGUEL

GEN RE 4.9t

¢l ] ] S0l

CHARLIE SHAMIEH

o plaal13a 38a% (8 aalis oK) GaaallLoa S L LS Bse o g
Lule dals dbag Tu:*-*sy Lo o cladinall g o8 g 2 Mac 5 (s 50
Coiall g ol gl 58 laat Zgal gal o slad s Basas Jsla

a5 5 Sl all 8ol (8 el uall (o daalle a0 ll 3yl 4
caalu LS. w)nwudl\,&mm@”uldpuymé
350 138 (8 Lagale aaias Gl g sy Lgall (8 381,01 g5 s
guudjéd@m@@dunﬁjw\

S A 5l 3l 0 Lualh 5 & (B el e IS5l sl o S

TOP 10 INSURANCE GROUP BY REVENUES

COMPANY (USS$bn)
01 BERKSHIRE HATHAWAY (USA) 279.2
02 PING AN (CHINA) 155.0
03 AXA (FRANCE) 112.4
04 CHINALIFE (CHINA) 11.1
05 ALLIANZ (GERMANY)  97.5
06 GENERALI (ITALY) 86.6
07 PINXY (CHINA) 85.5
08 PINXY (UK) 46.9
09 LGGNY (UK) 45.2
10 PRUDENTIAL (UK) 35.1
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TOP 10 INSURANCE GROUP BY MARKET VALUE

COMPANY (US$bn)
BERKSHIRE HATHAWAY (USA) 557.2
UNITED HEALTH (USA) 278.8
PING AN (CHINA) 211.2
AIA (HONG KONG) 123.4
CHINA LIFE (CHINA) 110.0
ALLIANZ (GERMANY) 103.0
AIG (USA) 68.3
AXA (FRANCE) 65.6
METLIFE (USA) 474
ING (HOLLAND) 44.4
PRUDENTIAL (USA) 39.0
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THE MARKET
LEADER

2020
FINANCIAL
RESULTS

Gross Written Premium
Met Profit

Equity

Investments

Cash and Bank Deposits

Credit Rating

arient

orent ENTADE EED

Market
Ranking

AED 4.2 Billion I 1
AED 430 Million I 1
AED 3.4 Billion I 1
AED 4.7 Billion M L

AED 3.2 Billion m 1

a+ from AM Best 'ﬁ
A from S&P
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.SALAMA 5 AL AIN AHLIA Z.La¥) cxall OMAN glac s ADNIC diis Il ibs oo Lgls Za53U ORIENT (puolill i 5l oy
.EMIRATES 3 SALAMA (OMAN ¢ADNIC L L ,¥1 4a5Y ORIENT & juas LS

géj-'-“ Hs 3 3 JEAN LOUIS LAURENT JOSI
SALAMA AL AIN AHLIA OMAN INSURANCE ORIENT

UAE INSURANCE PREMIUM 2020/2019 (Figures in US $ 000)

[ GWP | NETPROFIT |  EQUITY | ROE |
E [TETEINED e AT | 2020 [ 2019 [ 2020 [ 2019 | 2020 | 2019 | % |
ORIENT INS 1,157,300 1,057,500 117,170 115,810 932,430 837,610 12.6
ADNIC 1,093,200 1,023,500 101,100 77,390 683,110 625,620 14.8
OMAN INS. 976,840 965,950 53,680 52,040 564,580 515,800 9.5
AL AIN ALAHLIA 328,900 314,500 22,620 15,810 333,250 327,800 6.8
[H SALAMA 318,000 307,910 37,060 16,080 223,710 210,100 16.6
[ EMIRATES INS. 283,370 309,810 29,420 38,150 293,460 323,980 10.0
DUBAI INS. 250,410 264,600 14,990 20,710 142,230 147,410 10.5
[FE] UNION INS. 248,510 252,600 2,000 5,730 90,190 88,830 2.2
[E] BUHAIRA NATIONAL 247,960 236,040 9,260 5,990 186,920 178,740 4.9
TAKAFUL EMARAT 167,300 165,100 -4,100 -10,350 29,970 32,150 -13.7
NGI 157,770 146,050 12,540 4,630 133,520 124,520 9.4
EF AL SAGR NATIONAL 139,250 110,900 1,100 1,100 97,550 93,800 1.2
RAK NATIONAL 134,050 158,580 3,540 1,090 55,310 51,770 6.4
DAR ALTAKAFUL 119,620 109,810 6,270 1,100 39,510 34,600 15.8
ABU DHABI NATIONAL TAKAFUL 115,810 133,250 21,260 19,900 119,620 107,900 17.8
FIDELITY UNITED 96,190 60,220 1,100 280 20,500 20,710 54
AL WATHBA NATIONAL 88,650 75,000 3,000 1,640 196,500 232,500 1.6
ALLIANCE 88,010 77,700 11,450 13,350 143,600 140,330 8.0
EE] WATANIA 87,740 94,000 4,910 3,540 28,340 27,240 17.4
DUBAI NATIONAL 86,370 103,810 14,980 15,800 138,140 155,040 10.8
ORIENT UNB TAKAFUL 82,010 69,490 1,640 280 52,590 50,960 3.1
EZ] AL DHAFRA INS. 79,100 88,300 17,200 21,530 108,450 106,820 15.9
METHAQ TAKAFUL 76,840 77,120 -1,900 540 20,980 22,350 -9.0
FUJAIRAH NATIONAL 67,300 74,930 10,080 8,440 85,830 77,380 11.7
AMAN 62,400 68,120 5,180 2,720 23,160 20,430 22.4
INSURANCE HOUSE 59,130 64,300 3,000 4,350 37,060 35,960 8.1
ASCANA 29,700 38,400 7,800 -1,360 86,900 79,010 8.9
AXA GREEN CRESCENT 12,260 12,530 540 - 32,970 32,970 1.6
%] SHARJAH INS. 11,720 12,000 3,270 4,090 50,950 53,140 6.4

KHAZNA 5,450 - -26,430 -3,800 -6,540 20,160
| [TOTAL 6,671,160 6,472,020 483,730 436,580| 4,944,790 4,775,630 _

DAMAN NATIONAL HEALTH * 1,370,000 1,370,000
FOREIGN COs OPERATING * 3,600,000 3,700,000

TOTAL 11,641,160 11,542,020 * ESTIMATE
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Top 10 By Net Profit

US $ Million
ORIENT INS 117,170
ADNIC 101,100
OMAN INS. 53,680
SALAMA 37,060
EMIRATES INS. 29,420
AL AIN ALAHLIA 22,620
ABU DHABI NATIONAL TAKAFUL 21,260
AL DHAFRA INS. 17,200
DUBAI INS. 14,990
DUBAI NATIONAL 14,980

DUBAI NATIONAL WATANIA ALLIANCE AL WATHBA NATIONAL
Traditional vs Takaful
Traditional Takaful

2020 Share 2019 Share 2019 Share
($M) (%) ($M) (%) (M) (%)
GWP 5599  83.8 5396 ) 1,072 162 1,076 16.6
Net Profit 405  83.8 404 : , 162 325 7.4

AV

" Insurance and Reinsurance Brokers ._,.....nLIiI salely ualill ablosg) "

Jeddah - Sari Street - Al Ghaida TimefTower,;
P.O. Box 22727 Jeddah 2{1416;/Saudi Arabia
Tel: +966 12 6655792 | Fax(+966 12 6655372
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Walter Jopp (CEO - Zurich Middle East)

We want to be there for our customers when they need us the most,
delivering on our commitment to ensuring that they are ready for life

fter 25 years with Zurich and working across many teams and roles worldwide,

Walter Jopp, CEO of Zurich Middle East, has a holistic view of the customer jour-
ney and a deep understanding of how customer needs change over time. Applying a local
lens to his experience, he ensures that Zurich Middle East listens to customers and con-
verts these into best-fit innovative solutions to help them be Ready For Life. As an expe-
rienced insurance leader with significant global experience and ability to develop and exe-
cute strategies in fast changing market environments, Jopp has been able to develop and
execute Zurich’s strategy in the region, enhancing the value of Zurich’s strategic part-
nerships and identifying opportunities for further profitable growth. Being an advocate
for financial education in the Middle East, Walter’s articles provide insights and tips to
help customers secure their future and be equipped to have meaningful discussions with
financial advisers. In a Q & A with Al Bayan Magazine, Jopp talked about the effect of
Covid-19 on the industry and shed lights on the challenges they are facing. He further
gave us an idea about the products they have launched as well as their latest achievements

& developments. Following is an extract from the interview.

Embracing a digital-first mindset

* How is the industry mitigating the effects of the COVID-19 pandemic?
- The past year presented us with unprecedented circumstances, as individu-
als, businesses and an industry as a whole. Social and physical distancing
and new modes of interacting set the agenda, influencing and defining both
our professional and personal lives. In this, the COVID-19 pandemic acceler-
ated a process that was already under way, with digitalisation and adaptabili-
ty emerging as key themes.

While undoubtedly a challenging year, 2020 also provided us with opportuni-
ties to make a difference and drive change for both our customers and distri-
bution partners. Responding to the rapidly evolving needs of the market, we
released our ZurichPro adviser tool, a fully digital quotation, application and
underwriting solution, transforming the entire financial planning process from
product recommendation through to authentication and processing. ZurichPro
eliminates all paperwork and can work virtually or by supporting face-to-face
interaction, greatly improving efficiency while maintaining compliance with
social distancing requirements during the pandemic.

All businesses, irrespective of industry and sector, must find ways to adjust and
adapt to the current landscape and changing market requirements. The insur-
ance industry is as dynamic as the ever-changing markets in which we operate.
Digitalisation is now a must; online channels and digital solutions are vital when
it comes to customer interaction, distribution and cost reduction, a movement
cemented and accelerated by the recent global outbreak of COVID-19.

Navigating the changing landscape

* What are the other challenges the industry is facing?

- Other challenges currently facing the Middle East insurance industry relate
to regulation and the speed with which change is taking place. A global pan-
demic and a new regulatory framework presented us all with exceptional cir-
cumstances. There is an understanding for the need of life insurance — and
awareness of the importance of protection — which together with easy access
to advice represent a significant opportunity for growth.

The recently implemented regulation, popularly known as BOD-49, came into
effect in October last year, with the purpose of driving greater value, trans-
parency and clarity for customers. The BOD-49 regulations constitute a mile-
stone piece of legislation for the UAE insurance industry. It is an evolutionary
change and one that will help create a more robust industry altogether. With
this, | believe we will see an improvement in the quality and transparency of
the products and services being offered. Those businesses that are able to
adapt to the new environment will flourish. It is essential that we work togeth-
er as an industry to ensure that we have legislation in place which is suited to
the market, one that fosters behaviours and procedures that make end cus-
tomers feel protected and confident that the solution and advice given is right
for their specific needs.

ARRY

Meeting evolving customer needs

* Have you launched new products that are compatible with the new
emerging situations?

- At Zurich, we put our customers at the centre of everything we do, and we
are fully aware that in order to stay relevant and ahead of the competition, we
must evolve with our customers and their needs. 2020 saw us launch a series
of new products, including our all-new direct-to-customer solutions YourLife
and YourCare. Based on insights gained through Z-One, our interactive cus-
tomer community, we found a need in the market for instant, simple and afford-
able solutions tailored to customers’ lifestyle needs. YourLife and YourCare fill
that gap. Both fully digital direct-to-customer solutions, YourLife and YourCare
can be purchased online in a few simple steps, allowing customers to protect
themselves and the people they love from as little as 2 AED per day.

In addition to these product launches, we have made sure that our existing
product portfolio is entirely BOD-49 compliant. Various new protection, sav-
ings and investment products — all fully aligned with the new regulations and
emerging market trends — are also in the pipeline for launch in 2021.

Empowering customers to be ready for life

*What are the latest achievements and developments of your company?
- With a new year come new opportunities and challenges. At Zurich Middle
East, our focus remains unchanged: We want to be there for our customers
when they need us the most, delivering on our commitment to ensuring that
they are ready for life.

We have been present in the Middle East for more than 30 years, and we build
on this expertise, our market understanding and the trust shown in us by our
customers and other key stakeholders to provide best-in-class solutions meet-
ing local market requirements.

The launch of ZurichPro, an all-encompassing digital platform built on future-
proof technology, stands out as a key achievement over the past year, as does
being appointed as administrator of the DIFC Employee Workplace Savings
(DEWS) scheme under Zurich Workplace Solutions. A first-of-its-kind initiative,
DEWS is expected to set a new standard for the management of end-of-ser-
vice liability in the region, and through focused efforts and a fully digital jour-
ney, we managed to enrol more than 1,100 employers and 18,000 employees
into the scheme in less than three months, all in the midst of a global pan-
demic.

At Zurich, we are building a business that is fit for the future. As we continue
to innovate for our customers and distribution partners, diversifying our offer-
ings and how end customers can access these solutions, embracing technol-
ogy, investing in our people and evolving with the market, | feel confident that
we are well positioned for what lies ahead, getting one step closer to realising
our strategic ambition to become the leading life insurer in the Middle East.
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Shure Releases New Recommendations For Cleaning Its Products

hure, the leading global manufacturer of audio equipment, has released a new series of recommendations on its website that are designed
to help users clean the company’s audio equipment. Developed through in-depth testing, the guidelines provide “best practices” that will
assist in protecting the products’ material, finish, and hardware, even after repeated, long-term cleaning routines.
Eduardo Vives, Senior Director of Corporate Quality Engineering at Shure, declared that the
company has been dedicated to exceptional quality for more than 95 years as part of this
commitment, stating that they want to help their customers care for the entire lifespan of their
product and ensure its longevity.
The step-by-step instructions and video content on Shure.com covers:
-Which cleaning agents and methods can be used on Shure equipment, how to control the
flow of liquid cleaners to avoid damaging the product technology and how to repeatedly
clean the products to minimize long-term damage.
In the coming months, the company announced that it will continue to test new cleaning pro-
cedures and may expand its recommendations to include additional products and product
lines.
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Fast changing numbers on your dashboard.
Fast thinking heads by your side.

You are independent. But never alone.

There are many forces at play in the financial markets. One of the most c E N T U R Y

powerful is market intellegence. Which is why, we make sure you are
well-informed with in-depth market briefings, around-the-clock alert and
investment options, so you become a well-rounded market factor too.

Your are Independent. But never alone.

-m M é) ﬁ@& E) G EE@} ‘f @ +9714 3562800 | Info Bcentury.ae
: EIE www.cantury.ae
AZRD

HHAMEY INDCES FOREX METALS EMERGIES FUTURES ETF TREATURNES

Disclalmer. Century Financial Consultancy LLC (CFC) I8 Limited Liability Company Incorporated under the Laws of UAE and I5 duly Boented and reguilsted by the Ermiate Secuntie: and Commodities Aithority of LAE
15CAL Sonvioes offened by CFC include fenancial markel products thad ane traded on margin and can resul in losses that exceed deposits, Transactions or trades in the fmencisl markets are very risk you shogid
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Trading with leverage cardes dgnifeant vk of insses and as such margin produces arm nor sultable far every inveseoe, snd you shoold ensure that you inderstand the faks nvolved snd seek independsant sdvice fram
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For more information regarding our affordable insurance
options to secure yours and your family’s safety; visit our
website, scan the QR code above, or e-mail us your questions

at info@almashrek.com.lb

A\ AL MASHREK
www.almashrek.com.lb insurance & reinsurance sAL
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RANKS OF SHIPPING LINES BY IMPORTING CONTAINERS IN JAN & FEB 2021

NAME OF SHIPPING LINES FEB 2021 JAN 2021 +/-
01- CMA CGM-FRENCH 7,969 6,032 +1,937
02- MSC- SWITZERLAND 4,217 4,489 -272
03- MAERSK-DANISH 4,138 2,253 +1,885
04- ARKAS - TURKISH 1,709 1,060 +649
05- HAPAG LLOYD-GERMANY 1,266 737 +529
06- COSCO - CHINESE 877 594 +283
07- EVERGREEN- TAIWANESE 712 567 +145
08- HAMBURG SUD-GERMANY 647 383 +264
09- TURKON-TURKISH 484 405 +79
10- TARROS-ITALY 405 330 +75
11- ONE GROUP- JAPANESE 295 333 -38
12- MESSINA-ITALY 190 94 +96
13- YANG MING- TAIWANESE 101 54 +47
14- DIVERSE SHIPPING LINES 59 53 +6
TOTAL IMPORT FULL FOR

LOCAL MARKET (TEU) 23,069 17,384 +5,685

RANKS OF SHIPPING LINES BY EXPORTING CONTAINERS IN JAN & FEB 2021

01- CMA CGM- FRENCH 3,807 2,989 +818
02- MAERSK- DANISH 529 306 +223
03- ARKAS-TURKISH 339 184 +155
04- COSCO - CHINESE 331 134 +197
05- ONE GROUP-JAPANESE 298 89 +209
06- HAPAG LLOYD - GERMANY 261 110 +151
07- EVERGREEN- TAIWANESE 207 169 +38
08- HAMBURG SUD-GERMANY 189 21 +168
09- MSC-SWITZERLAND 164 236 -72
10- TARROS-ITALY 132 98 +34
11- TURKON-TURKISH 53 15 +38
12- DIVERSE SHIPPING LINES &) € =

TOTAL EXPORT FULL WITH

LLEBANESE CARGOES (TEU) 6,319 4,360 +1,959
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SEANAUTICS

A GENCY

Seanautics is the proud agent of ONE Line. ONE line is among the top container lines
worldwide spanning oceans and continents as well as cultures and industries.

Our services now cover all the below destinations — import and export -and MORE with
Open Space, availability of equipment and competitive rates:

Far East
India Subcontinent
USA
Canada
Black Sea
Intra Med
Europe
Africa

Below is our newest weekly direct service in Beirut, our NEX service — North Europe
East Mediterranean Express:

You can also check below link for a full range of ONE services and trade routes:
www.one-line.com

(S BACONI o]

www.baconigroup.com
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IMPORT - af usiei}

NAME OF SHIPPING AGENCY FEB 2021 JAN 2021 +/- (TEU)
01- MERIT SHIPPING AGENCY 6,868 5,059 +1,809
02- MAERSK (LEBANON) 4,645 2,269 +2,376
03- MSC (LEBANON) 4,393 4,641 -248
04- GEZAIRI TRANSPORT 2,029 1,182 +847
05- LOTUS SHIPPING 1,891 2,397 -506
06- TOURISM & SHIPPING SERVICES 1,409 991 +418
07- SEALINE GROUP 1,120 205 +915
08- EL-FIL SHIPPING 611 589 +22
09- EDOUARD CORDAHI 56 - +56
10- DIVERSE SHIPPING AGENCIES 47 51 -4
TOTAL IMPORT FULL FOR LOCALMARKET (TEU) 23,069 17,384 +5,685
TOTAL IMPORT EMPTY (TEU) 709 959 -250
TOTAL IMPORT FULL FOR TRANSHIPMENT (TEU) 5,637 3,427 +2,210
TOTAL IMPORT EMPTY FOR TRANSHIPMENT (TEU) 1,236 1,744 -508
TOTAL GENERAL (TEU) 30,651 23,514 +7,137
EXPORT — i

NAME OF SHIPPING AGENCY FEB 2021 JAN 2021 +/-(TEU)
01- MERIT SHIPPING AGENCY 4,279 3175 +1,104
02- MAERSK (LEBANON) 857 372 +485
03- TOURISM & SHIPPING SERVICES 480 193 +287
04- GEZAIRI TRANSPORT 314 209 +105
05- MSC (LEBANON) 164 236 72
06- SEALINE GROUP 135 84 +51
07- EL-FIL SHIPPING 61 24 +37
08- LOTUS SHIPPING 27 64 37
09- DIVERSE SHIPPING AGENCIES 2 3 i
TOTAL EXPORT FULL WITH LEBANESE CARGO(TEU) 6,319 4,360 +1,959
TOTAL REEXPORT EMPTY (TEU) 18,720 10,655 +8,065
TOTAL REEXPORT FULL FOR TRANSHIPMENT (TEU) 5,770 2,942 +2,828
TOTAL REEXPORT EMPTY FOR TRANSHIPMENT (TEU) 1,647 1,362 +285
TOTAL GENERAL (TEU) 32,456 19,319 +13,137
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‘ARKAS LEVANT sArL
~a® LEBANON

s .u-ﬁ—-_M

L T

ARKAS Line PROVIDES WEEKLY CONTAINER SERVICES CONNECTING BEIRUT WITH:
—_ ~

Egypt Alexandria, Damietta, Port Said (East & West),

Turkey Yarimca, Gemlik, Marport, I1zmir, Mersin, Samsun and Iskenderun
Spain Barcelona, Castellon, Valencia, Algeciras, Marine, Bilbao
Greece Piraeus, Thessaloniki

France Fos Sur Mer

Portugal Setubal, Leixeos

Tunisia Souse, Bizerte, Rades

Algeria Alger, Oran, Annaba

Morocco Casablanca , Tanger

Libyan ports Misurata , Khoms, Tripoli

Black Sea Odessa, Constanta, Varna, Burgas, Novorossiysk, Poti
Ghana Tema

Ivory Coast Abidjan

Nigeria Tincan Island / Apapa

Senegal Dakar

Mauritania Nouakchott, Nouadhibou

Benin & Niger Cotonou

Mali Burkina Faso

‘ARKAS LEVANT sArL
@ LEBANON

Boulos Fayyad Building, 3rd floor, Chafic Wazan Avenue, P.O.Box: 11/1402, Riad el soloh 1107 2080
Tel: (00961) 1 783 783, Fax: (00961) 1 784 784, Email: beirut@arkaslevant.com




UNISHIP GROUP

SINCE'1977

i Group Companies:
L Elle Zakhour Estabhshment

GENERAL AGENTS OF
LIBERTY GLOBAL LOGISTICS

RO-RO SERVICES: U.S.A - LEBANON - ARABIAN GULF

" L o il _— " it F . el - &
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e s TG A s W T N e S N ,:&;.-—.n‘-:{ﬁx*" S R S v A e e Sk
i

« ;{'perITEWIDDLE EAST SHIPPING Co. sarl.
llnmi b

:;_- - - Kohayat 51 - Liberty Building
PR

i ,r...., clanon
961 SUADK - S80376 - S84734 - 561866
I"l: I‘Pt[ 1) 584621
F-muil:infofunishipgroup.com
Wehsite:www.unishipgroup.com
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Driven by expertise.
Endorsing growth across the region.

At Oman Re, we bring you advanced reinsurance solutions that help
you progress and stay ahead of the curve, even in the most challenging
environment. With an expansive presence in both regional and
international markets including Asia, Middle East, Africa, CEE, CIS and
the Balkans; Oman Re is at the forefront of your reinsurance needs of
today and goals of tomorrow.

Safequarding businesses internationally from Oman since 2009

omanre.com

mMANRe

Reinsurance Protection Beyond Expectations



Covered.

Contact us today
+961 1 489 bbb
info@premiumbroking.com
premiumbroking.com

© K Y @M
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PROVIDE UNIQUE PROTECTION
TO YOUR INSUREDS

UNIQUE : INCREASELOYALTY& : MINIMIZE IMPACT OF : FILL IN COVERAGE
DIFFERENTIATOR RETENTION MEDICAL CLAIMS : GAPS
Present a Increase client Minimize the impact of Fill in the gap between
unique product loyalty and : international medical ~ : the health insurance
dlffererlm(tlator : retention by : claims through early : coverage and the
i leies) ¢away providing a truly : intervention and : costs of emergency
from price-driven . : ) : . .
selling strategies valuable benefit streamlined case : services anywhere in
: management : the world

Assist America also offers Second Medical Opinion CONTACT US TODAY TO LEARN ABOUT

(SMQ), a program that allows a participant to

receive a documented second medical opinion HOW ASS'ST AM ER'CA CAN HELP YOU

on a complex, grave or critical illness diagnosis,

directly from a specialist working in a world-class GROW PROFlTABLE BUSINESS

U.S. medical institution.

During the COVID-19 pandemic, Assist America
engaged to continually assess and monitor its Jack Breiss
impact and to be available as a trusted resource
for members and continued to deliver global

emergency assistance services to members. \‘ +961 70 868 648

! jbreiss@assistamerica.com

Samer Sayegh

Assist americe’
Download the Assist America Mobile App ! ssayegh@assistamerica.com
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Health Solution

www.it-fusion.org

marketing@it-fusion.org

+202 2517-5924 +2022519-2591

Villa 30, Street 270, branched from Palestine St.,New Maadi, Cairo, Egypt.
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News App
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CONSULT YOUR DOCTOR

FROM THE COMFORT OF YOUR HOME

GlobeMed Egypt offers insured members accessible care anytime, anywhere.
With our telehealth consultations, members can now request consultation through

whatsapp, get confimation within 24 hours and connect with their doctor.

GlobeMed

www.globemedegypt.com Egypt
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. Credibility leaves a
lasting impression.

www.fenfar.com\

’ ~

Insurance & Reinsurance Consultants and Brokers

ATHENS | KUWAIT | AMMAN | RIYADH | AL KHOBAR | ABUDHABI | DUBAI | MUSCAT

Fenchurch Faris Ltd. | Incorporated in Jordan, Number 1402



THE STRENGTH TO ADAPT

"MASCO

NASCO INSURANCE GROUP

Offices in Europe, the Middle East & Africa

Lebanon - France - Dubai - Abu Dhabi - Jeddah - Riyadh - Qatar - Turkey - Nigeria - Egypt - Iraq - Tunisia - Cyprus
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